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PEAK SEASON EMPLOYMENT FREQUENTLY ASKED QUESTIONS (FAQs)


1. What is the duration of Hilldrup’s Peak Season?
Hilldrup’s peak season can start as early as May and continue through the end of October, depending on the volume of our business as well as the branch needs.  Hilldrup usually ramps up for peak season slowly--at/around first of May, will have maximum coverage throughout the summer months (June, July and August) and then ramps down after Labor Day.

2. Am I able to start later than the beginning of Peak Season?
Yes.  Hilldrup will accommodate as best we can the schedules of new employees, particularly students who may need to start later based on college and/or high school schedules.

3. Will I be able to end my assignment prior to the end of peak season?
Yes.  Hilldrup will accommodate as best we can the schedules of new employees, particularly students who may need to start later based on college and/or high school schedules.

4. Am I eligible to receive employee benefits during my assignment?
Benefits are not offered to peak season and/or temporary employees.

5. After my assignment ends and, if I am interested in remaining employed by Hilldrup, what are my options?
Peak season/temporary employees who perform well would be eligible to apply for openings that are posted on our website.  Employees should meet minimum eligibility requirements if they apply to posted openings.

6. If I’d like to return next year, will I be paid the same hourly rate?
Hilldrup typically awards additional pay for employees who return for an additional season, as we feel that these employees have gained invaluable experience that will allow for continued success during future peak seasons.

7. In what geographic areas am I able to work?
Peak season employees are able to work in our corporate office in Stafford as well as in any of our eight (8) branch locations that have peak season needs.

8. Will this job require any overnight out-of-town stays?  If so, how am I compensated?
[bookmark: _GoBack]You may be asked to accompany service teams on overnight, short haul assignments outside of the DMV.  If so, you will be compensated at a mileage rate for distance travelled, and your hourly wage while working at a job site.  You will also be provided with a daily allowance for expenses. 

9. How long is the initial peak season training?
Our standard moving/packing courses is 40 hours.    
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