
Congratulations - you're booked with Hilldrup!

5 Your Move Coordinator will check in with you on packing day and 

loading day to ensure a stress free move.

Visit hilldrup.com/hilldrup-connect for tools to help you save money 

and make your move easier!

1

Your Hilldrup Connect representative will send your information to your 

dedicated Move Coordinator. You should expect to hear from them 

within 2 business days to confirm the details of your move.

2

Your Move Coordinator will act as your main point of contact and will 

handle all logistics for the duration of your move.  Should you have any 

questions about the moving process, please discuss them with your 

Moving Coordinator.

3

You will be notified of our crew’s expected arrival time 24 hours before 

your agreed upon pack and load dates.

4

You will be given a 24 hour notice that your driver is on their way to 

you for delivery.

6

Delivery day! Your belongings will be delivered to your new home so 

you can get settled!

7

Here is what you can expect throughout your move with Hilldrup:

The Hilldrup team is here to support you throughout the moving process. Should you 

have any questions at any point, please don’t hesitate to contact your Move 

Coordinator! You will be provided with his or her cell phone number and email address.

 

Thank you for entrusting Hilldrup with your move. We wish you all the best in your new 

home!

SEVEN STEPS TO A PERFECT MOVE
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